Actions where there are concerns about a child

Staff have concerns about a child and take immediate
action. Staff follow their child protection policy and

speak to designated safeguarding lead (1)
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Within 1 working day, a social worker makes a decision about the type of
response that is required
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Staff should do everything they can to support social workers.
At all stages, staff should keep the child’s circumstances under review (involving the

designated safeguarding lead (or deputies, as required), and re-refer is appropriate, to
ensure the child’s circumstances improve - the child’s best interests must always come
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